AVALON

ARENA ASSOCIATION

Video Surveillance Policy

Policy

Except for law enforcement purposes and where otherwise required by law, information

obtained through video surveillance will be used exclusively for the Association’s internal

purposes.

Video surveillance will be conducted in a professional, ethical and legal manner, in accordance
with the following:

1.

Video surveillance will be used only where it is demonstrably necessary for the purposes
of supporting the Association’s internal activities, meeting safety regulations, or for the
deterrence of theft or destructive acts, such as vandalism.

Where video surveillance is used, signage will be posted to inform people of the
presence of video surveillance.

Information recorded using the video surveillance system will be maintained in a
secure location not accessible to the public, nor accessible to unauthorized
employees.

Employees will have access to information collected through video surveillance only
where necessary in the performance of their duties in accordance with the provisions of
this Policy and sanctioned by the Executive Director. Access and control of the
recording system and the historical recorded information shall be limited to the
Executive Director or the Operations Manager.

New employees will be trained in this policy. Every two years, all employees will be
provided with refresher training regarding this policy. After any training, employees shall
acknowledge in writing that they have read and understood the contents of this policy.

Employees authorized to access the video surveillance equipment and recorded data
shall be provided with training.

Except for information specifically awaiting review by law enforcement agencies,
information seized as evidence, or information that has been duplicated for use by law
enforcement agencies, all recorded video information older than three months shall be
deleted on a regular basis on a schedule approved by the Executive Director.

Monitoring shall be limited to areas where there is no reasonable expectation of
privacy.



9. Law enforcement requests to view video surveillance system information must be
in writing to the Executive Director. Access will be allowed upon written approval
of the request by Executive Director. A file of approvals shall be maintained.

10. Alive video terminal in a secure location will be maintained for employees to monitor
real-time rink activity. Historic information recorded on the video surveillance system
shall not be accessible from this terminal.

11. A copy of this policy shall be accessible to the public on the Association’s
website.

12. This Policy shall be updated as required with approval from the Avalon Arena Association
Board of Directors.

The Executive Director is responsible for the operational implementation of this policy and the
overall performance of the video surveillance system.

Approved by the Board of Directors on 2026-01-14.



